The problematic social entrepreneurs

I feel as though I should apologise for expressing my doubts about this new exciting business toy called social entrepreneurship. Who could deny that real local jobs are better than welfare but I wonder why the inventors of this term are not aware of the possible contradictions even in their definitions. 

The case for social entrepreneurship is simply stated as using the business model for community enterprises. Their websites make big play of how the benefits of partnerships between good ideas for changing communities and the skills and methods of business will  presumably make these ideas financially viable and therefore, presumably, successful. This seems a contestable view if these business efficiency principles involve some of the ethically challenged strategies now undermining many business reputations.  
This push for ‘new’ ways of doing community business ignores the questions raised in redefining corporate citizenship as operating socially responsibly. Recent minor splurges by marketing departments have funded well publicised community business partnerships but have not effected any change in corporate cultures. Enron and HIH were both generous sponsors at the cost of their workers and shareholders but both were secretive and unethical in the ways they hid their financial problems.  

I am not promoting the idea that all business is bad nor that all NGOs are good. We know that bad practices and poor management are rife in both sectors, as are good practices. Similarly I am more than aware of the flaws in bureaucracies and the difficulties many public servants, with good will face in trying to meet community needs. The question is what we define as good practice. I am not sure any sector has a monopoly on better practices but think there are mixes of the strengths of which make some sectors more appropriate than others that are more important than ideology. 

We are at the tail end of the fashion for assuming that markets forces have all the answers but the residue is still having toxic effects. We have shifted too many services out of the public sphere and are seeing some real problems in blending markets and needs. There are serious questions of the ethics as well as the practices of tendering out services like prisons. Failures in businesses now make it clear that inefficiency and incompetence are rife in all sectors.    

My concern is that available social entrepreneurial guidelines seem to take no account of the very visible downsides of corporate cultures. So the interest in the commercial sector in ethical organisations and codes of conduct do not appear to be addressed even though I would suggest these may be particularly relevant in community businesses.  
We should be looking at new models which build ethical organisational processes. Maybe we can develop hybrid local facilities that take the best aspects of local control through socially responsible and ethically effective organisations.  This would seem to me to be preferable to assuming that current NGOs are inefficient and need a business based corrective.  
We need to recognise that many businesses are shifting to cultures which involve some of the best aspects of the community sector. They want links with their customers through loyalty programs which that resemble aspects of membership. They are recognising the value of slow shifts from shareholder value to stakeholder relationships. They recognise the need to show ethical responsibility to ensure their ‘license to operate’.  They are looking for an ethos of service which echoes some of the better aspects of concepts of citizenship not customer. 
Dialogue between sectors has lots to offer,. However, such conversations are most effective when they are between equals, who seek to learn from each other. The present  searches for private sector resources is often accompanied by overly compliant acceptance that business must know more because they have more resources.  The community sector, for all its faults, has more to offer than conscience and the business sector can offer more than trading skills. We need discussions on what drives people to work for others needs, not just their own, how to develop relationships from trust and commitments. So let the entrepreneurs in both sectors add value but not by devaluing what is proven good value and is already in place.  
